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From the Editor.
August  2016.

Summer arrived late this year 
with three weeks of settled hot 
days and warm nights.

This edition features several 
articles with a definitive theme, 
offering ‘How to’ answers to 
many vexing questions. 

This Autumn will see major 
developments in Harpenden.
Housing, schools and sports/
entertainment facilities featuring 
prominently

A big thank you to all the 
contributors and the writers who 
have contributed to this edition. If 
you want to contribute to the 
Autumn edition please contact 
me.

Ron Taylor.
info@harpendia.com 

 Harpenden news 
updates 

Check out the 
Harpendia web site 

daily 
 www.harpendia.com

As a priority project for 
2016-17, St Albans City and 
District Council is looking at 
the best way of redeveloping 
and improving the 
Harpenden’s leisure and 
cultural facilities to meet the 
needs of a growing population. 
The facilities being reviewed 
are Harpenden Swimming 
Pool, Harpenden Sports 
Centre and Harpenden Public 
Halls.

The Sports Centre and 
Swimming Pool complex in 
Rothamsted Park is outdated 
and not large enough to cope 
with current demand. The 
Harpenden Public Halls are in 
a poor state of repair both 
internally and externally.

Sports, the arts and heritage 
are not Local Council statutory 
services, so austerity 
measures mean improvement 
funding has to be applied for 
via Lottery Grants or projects 
require a good business case 
to generate income.  The good 
news is the Council has just 
completed a feasibility study 
and feel the project is viable.  

A Public Consultation will soon 
be announced so residents will 
have the opportunity to view 
concept designs and have 
their say.  The aim is to open a 
new Harpenden Leisure Centre 
by December 2018 and a new 
Harpenden Arts and Cultural 
Centre a year later.

Cllr Annie Brewster,(below) the 
Council’s Portfolio Holder for 
Sports, Leisure and
Heritage, said: “The council is 
committed to providing 
affordable sports, arts and 
cultural facilities in modern 
environments for residents to 
enjoy. So far, we have 
delivered three new 
developments: Westminster 
Lodge Leisure Centre, 
Batchwood Sports Centre and 
Cotlandswick Leisure Centre 
and we are currently raising 
funds to create a new City and 
District Museum and Art 
Gallery in the Grade II* Listed 
St Albans Town Hall. As part of 
this strategy, we are now 
exploring an exciting 
opportunity to transform our 
facilities in Harpenden.”

Exciting plans to transform 
Harpenden’s Sport, Leisure and 

Entertainment Facilities

mailto:info@harpendia.com
mailto:info@harpendia.com
http://www.harpendia.com
http://www.harpendia.com


Interview with the 
Chef at The 
Harpenden Arms

Scott Whitehead is the Head Chef on a mission to 
enhance the reputation of The Harpenden Arms 
restaurants and make them the best places to eat 
in Harpenden. There’s a more formal style 
restaurant upstairs (the Pullman Room) and the pub 
restaurant downstairs. Both offer the same menus 
serving top quality food, however from Jan 2017 
different menus will be offered.

I interviewed Scott recently to find out what the 
challenges are in running a busy kitchen from mid 
morning to last orders at 10pm. Preparation and 
organisation are key as are the kitchen team who 
work under pressure to serve Brunch, Lunch, 
Afternoon Tea and Dinner.

“ I love modern British food made with quality 
ingredients served in an informal style. Fullers the 
brewery take great pride in all sectors of their 
business and I’m here to deliver that promise to 
our customers in Harpenden” 

“I have experience across several restaurant 
sectors from local restaurants and pubs to private 
dining and banquets in London including the Guild 
Halls and major banks.”

I asked whether his cooking creativity was 
restricted by head office directives.
“ They issue a ‘bank’ of dishes using specified 
ingredients from which I choose the ones to serve 
in Harpenden. However in the New Year I will have 
more freedom to select my own menus using 

seasonal items. We are having a ‘Taster’ food and 
wine evening on Nov 3 where many new options 
will be offered on a five course menu. We’ll be 
listening to customer feed back and then creating 
an all new menu for 2017”

How competitive is the market in Harpenden? 
“There’s a lot of pubs and restaurants chasing a 
limited market, so not only do we have to offer 
quality food we have to price it right too. I’m 
developing a new lunch time offer -Two courses 
for £12.95 and Three courses for £14.95”

Above: Scott Whitehead-right; Jake Dennis- eft and 
Adrian Whitehead -back. (Just three of the team of six 
who cook at The Harpenden Arms.

Scott and his team are total professionals who 
enjoy cooking quality foods, if you haven’t 
tasted their food yet I can highly recommend it.
Give them a call and book a table.
01582 461113. Ron Taylor, Editor, Harpendia,com

Above: the Pullman Room. Below; The pub restaurant



Dena Kirby, Designer at Ripples Harpenden 
talks us through the 5 things you need to 
know before planning an ensuite bathroom.
1. Lighting: as the ensuite is a room that’s 
placed next to the bedroom, then lighting 
should be considered carefully, you don’t want 
bright lights flashing on in the middle of the 
night, it’s not comfortable for the person taking 
a trip to the bathroom, or especially for the 
person asleep in the attached bedroom. I 
would suggest that you consider having 
different levels of lighting, so that when 
someone is taking a late night trip to the 
bathroom, you can turn on the low level 
lighting, it makes for a more comfortable level 
of lighting. Some of the lighting could be 
operated by a movement sensor or PIR, 
meaning there is no fumbling around for a light 
switch. 
2. Noise: when it comes to the ensuite, noise is 
a major element to consider before planning 
your bathroom. Talk to a Designer who will 
suggest which products will work best, I’d look 
at putting an aerated shower head in to a 
bathroom, so that rainfall is softer and noise 
lessened. Various products will have sound 
insulation systems built in. 

3. Storage: personalization is a huge factor 
when it comes to the ensuite, generally 
customers take a little more time factoring in 
the practical uses of this bathroom, be clever 
with the storage and truly factor in your use 

and lifestyle. Mirrored cabinets will allow for 
you to store products, as well as charge 
toothbrushes and electric razors. Niche storage 
in the walls will also ensure that you can store 
bottles discreetly when in the shower. 

4. Extraction: you certainly don’t want for the 
bathroom to become damp, especially as it’s 
placed so close to the bedroom, which is why 
extraction should be considered fully. Make the 
room well ventilated, you certainly don’t want 
steam flowing in to the bedroom, nor do you 
want your extraction to be too loud. 
5. Space: make the most of the space you 
have available and think practically about 
exactly how you want the ensuite to look and 
feel. A wall hung WC and basin will maximize 
space and make a bathroom feel more 
spacious. 

5 things you need to consider before planning an 
ensuite bathroom

Ripples, 
59 High Street,
Harpenden,
01582 256008

www.ripples.ltd.uk

http://www.ripples.ltd.uk
http://www.ripples.ltd.uk


 
59 High Street   Harpenden   AL5 2SL   Tel 01582 256008 



 New Branding above the door...
same great service inside.

There's been a subtle, but important 
change to the Loveweds signage this 
summer. Having been established in 
Harpenden for almost 5 years and built 
a reputation as a leading jeweller we 
decided the time was right to 
emphasise our local heritage.

We will of course continue to deal with 
all of the same Hatton Garden 
workshops and suppliers ever sourcing 
the most competitive prices and most 
creative designs to ensure we can 
continue to offer our customers old & 
new a truly superb product and service.

Owner and manager Mitchel Barres said 
‘we're planning to expand our business 
in Harpenden and judging by all of our 
customer feedbacks we receive in 
Harpenden our customers just love what 
we do for them.

I'm in Hatton Garden weekly to arrange 
all of the orders taken that week, making 
sure the final product and service is up 
to the high standards our customers 
expect from us.... my weekly visit to 
Hatton Garden keeps me up-to-date 
with the latest on-trend jewellery 
fashions and designs as well as helping 
to negotiate the best possible prices for 
my customers.....’

Loveweds Jewellers
69C High St, Harpenden, 
AL5 2SL. 01582 761866
Open Tues - Sat 10am - 5pm
MEMBER OF THE NATIONAL 
ASSOCIATION OF JEWELLERS



EXCLUSIVE DESIGNS ESPECIALLY FOR YOU WITH ‘COMPUTER 
AIDED DESIGN’ TECHNOLOGY 

BROUGHT TO HARPENDEN AT LOVEWEDS.

BRING YOUR DREAMS TO LOVEWEDS
 WE’LL TURN THEM INTO REALITY 

Bejewelled in Harpenden
at Loveweds

Loveweds Jewellers
69C High St, Harpenden, 
AL5 2SL. 01582 761866
Open Tues - Sat 10am - 5pm
MEMBER OF THE NATIONAL ASSOCIATION 
OF JEWELLERS

Above: Custom made to order in 9ct 
White gold comprising heart shaped 

blood red Burmese ruby.

Above: Custom made to order in 18ct 
rose gold comprising round cultured 

black river pearl.

Above: Custom made to order in 18ct 
White gold comprising 3 round brilliant 

cut high grade White diamonds.



I was reflecting on the last article I wrote for 
Harpendia in March of this year and that not 
much has happened since then!
Except; Brexit, a change of Prime Minister and 
cabinet, the opposition in disarray and the 
cost of our overseas holidays has become 
15% more expensive…..so nothing to worry 
about really?  Oh and base rate has just 
halved so more misery for savers.
You would have thought the stock market 
would be in turmoil but as I write this, with a 
month until publication so always dangerous, 
the FTSE 100 is at its highest point of the year. 
So when clients ask me what I think will 
happen next I remind them of J K Galbraith’s 
quip that “the only function of economic 
forecasting is to make astrology look 
respectable”.
Unfortunately we do not have a crystal ball 
and while the debate around Brexit continues, 
as it should, one thing that hasn’t changed is 
the need to seek expert professional advice to 
create a financial plan that is realistic. 
ACHIEVING FINANCIAL FREEDOM
Saving for retirement is essential if you want 
the financial freedom to enjoy your later 
years. Things to consider include: 
 Deciding how much money you want each 
year in retirement
 Calculating how big your pension pot needs 
to be to give you that income
 Working out how much you should be saving 
today in order to build that kind of pension pot 
value
Remember: you’re perhaps unlikely to have a 
mortgage and other big expenses at this stage 
in your life, so you may need a lot less than 
you do when you’re working. The ratio tends 
to go up for those on lower salaries, as you’d 
expect. 

KNOW YOUR NUMBER 
Next, you want to work out how big your 
pension pot needs to be in order to achieve 
the retirement income you want. One rule of 
thumb is to take the annual retirement income 
you’d like – let’s say it’s around £50,000 – and 
then multiply that by 20. So in this example, to 
achieve a retirement income of £50,000, you’d 
need to build up a pension pot worth in the 
region of £1,000,000.
When you start taking your retirement income 
there are a number of risks you need to 
consider:
Paying too much tax 
Inflation 
Longevity
Sequencing risk
Market volatility

As we are living longer the impact of each of 
these has grown in importance. A professional 
plan can help you mitigate these risks.
Take longevity risk for example. In 1917 King 
George V sent out just 24 Happy 100th 
Birthday telegrams. In 1952 our current Queen 
sent out 255 and by 2011 she sent out 9,736 in 
the year. Our future King, either Charles or 
William can expect to send out around 
110,000 telegrams, that’s one every 5 minutes 
for the year, they will be busy!

If you would like to have an initial chat with 
one of our financial advisers 
call 01582 715777.

Geoff Newman, Director
Lyndhurst Financial Management Ltd
Authorised and Regulated by the Financial 
Conduct Authority. www.lyndhurstfm.co.uk

“Can I retire and 
maintain my 

lifestyle?”

http://www.lyndhurstfm.co.uk
http://www.lyndhurstfm.co.uk


Stop Press. 
Joining the Harpendia team in September to 
review books and provide editorial support...

Claire Millins.



 Is your business mobile friendly? If not, 
you must act NOW

St Albans based PR and content marketing 
consultancy, Blackbird Communications takes a 
look at the importance of having a mobile 
responsive website in 2016.

We are now in the age of the smartphone.
Research shows that people spent more time on 
mobile devices than desktops and laptops for the 
first time ever last year. This equated to an average 
of 2.5 hours a day on our smartphones and tablets, 
which the study found was 10% more than 
browsing on desktops and laptops. Mobile usage 
has surged five-fold since 2011 whilst desktop and 
laptop use has remained almost static.

You might think this is unsurprising, given that more 
than half the planet’s population are actively 
plugged in to a social network. However, this has 
profound consequences for businesses as the 
world’s most influential search engine, Google, 
which processes more than 100 billion search 
requests each month, received more searches from 
mobile devices than PCs for the first time in 2015.

Ensuring that a business is ‘mobile friendly’ is 
now critical to its future, as Google now 
penalises websites that are not mobile 
responsive. This means that companies that have 
yet to upgrade their website will see it slide down 
the rankings until it ultimately disappears from view. 
That could be catastrophic for businesses reliant on 
custom from search results.

Have a look at your website on a smartphone to see 
how it renders on a small screen. Do you have to 
stretch the screen and scroll sideways? Can you 
navigate easily? Do images display properly? Does 
multimedia content play correctly? If not, chances 
are your site is in need of upgrading.

If you’re unsure, test your website to see if it’s 
mobile friendly by using this free tool from 
Google. Simply type in your website URL and it will 
analyse your site automatically. 

You’re looking for a green light to say that it’s mobile 
responsive. If it’s highlighted in red, you have a 
problem but help is at hand. St Albans based 
Blackbird offers a ‘turnkey’ solution for businesses 
requiring a mobile friendly website. We manage 
everything to give you complete peace of mind, 
from content writing, design, build, even hosting, all 
at extremely competitive rates. Contact us for a 
quote.
Here’s a good little mobile friendly website video 
explaining why this is such an important issue.

Stuart Brooks  MCIPR
Managing Director
T 01727 899488  M 0780 3153329 
E stuartb@blackbirdcommunications.co.uk 
www.blackbirdcommunications.co.uk

Why not check out two of the local 
businesses we have worked with 
recently and see the web sites we 

created:
www.hannaford.co.uk
www.brobson.co.uk

https://www.google.co.uk/webmasters/tools/mobile-friendly/
https://www.google.co.uk/webmasters/tools/mobile-friendly/
http://www.blackbirdcommunications.co.uk/contact/
http://www.blackbirdcommunications.co.uk/contact/
https://vimeo.com/127920791
https://vimeo.com/127920791
mailto:stuartb@blackbirdcommunications.co.uk
mailto:stuartb@blackbirdcommunications.co.uk
http://www.blackbirdcommunications.co.uk/
http://www.blackbirdcommunications.co.uk/
http://www.hannaford.co.uk
http://www.hannaford.co.uk
http://www.brobson.co.uk
http://www.brobson.co.uk


What makes ‘Mum’s Guide to Harpenden’ 
essential for Harpenden parents

Although you think you’re ready for parenthood 
by the time your little one arrives, nothing can 
really prepare you for those sleep-deprived 
days of endless feeding and changing, followed 
by the toddler tantrums, then the know-it-all 7-
year-old, and before you’ve blinked your young 
person just needs a taxi and dinner money. 

Luckily, Mum’s guide to Harpenden can help 
with the survival of parenthood and hopefully 
add lots of joy along the way! With information 
ranging from where to ask for pre-natal advice 
to activity classes for keeping those toddlers 
amused and where to turn to with demanding 
teenagers, it covers everything a family can 
discover in the area. ‘Drop-in Classes for 
Under 5s’ is a godsend when you need to fill 
an hour between naps. ‘Holiday Clubs’ helps 
everyone in the family stay occupied and sane. 
And ‘Events’, one of the most popular sections, 
shows the wealth of culture and excitement 
continually on offer on our doorstep. 

But none of this magicked itself online. Four 
local mums - an IT specialist, a lawyer, a 
marketing manager and a music teacher who 
met at a local music class almost 10 years ago 
and have 13 children between them -were so 
fed up of relying on word of mouth to find out 
where to take their children for activities and 
days out, where the town’s facilities were 

located and what the town had to offer that 
they decided to do something about it and set 
up www.mumsguideto.co.uk/harpenden.

After 5 months of researching and developing 
the site, working day and night, they 
discovered hundreds of activities, venues, and 
things to do just in Harpenden and the 
surrounds! And that was over 4 years ago. The 
website has grown exponentially and now 
boasts up to 10,000 visits a month. For a town 
with around 10,000 children it must be working! 
Parents find it phenomenally useful and local 
businesses see it as a vital platform to reach 
their potential customers. As a result, each year 
Mum’s guide to Harpenden hosts awards to 
acknowledge hard-working local businesses 
and organisations. Residents enjoy voting for 
their favourite clubs, classes, shops, and 
events, and businesses are thrilled to win 
appreciation for their efforts in making the town 
a fantastic place to live and work.

The four mums now plan on spending the next 
few years developing this successful website 
across more towns so that other parents can 
benefit from comprehensive knowledge of their 
areas that will enhance their lives and hopefully 
add to their enjoyment of family life.
Photo below at the 2015 Teddie Bear’s Picnic, from L2R:  
Carol Rule, Katie Fenner, Alison Fox and  Angela 
Woodhead

http://www.mumsguideto.co.uk/harpenden
http://www.mumsguideto.co.uk/harpenden


Hicks and Company, Chartered 
Accountants, have been providing a wide 
range of accountancy and tax services to 
businesses and individuals within 
Harpenden for more than 30 years. They 
pride themselves on building close working 
relationships with their clients and they 
seek to understand what the client wants to 
achieve.

Today’s business environment is fast 
moving and highly competitive and this can 
be a daunting prospect for someone 
wishing to go out on their own in business 
for the first time. Hicks and Company can 
help you decide on the right business 
structure for you, ensure that the correct 
registration procedures are completed and 
establish a good working relationship with 
your bank.

For individuals, they offer a specialist tax 
service tailored to your needs that includes 
help and advice on minimising your tax 
liability and providing you with peace of 
mind. Whether you are looking for the 
completion and filing of tax returns, 
reducing the potential tax charge on the 
disposal of an asset, for example a second 
property or reducing your estate for 
Inheritance Tax purposes, Hicks can 
provide all the support you would expect 
from a professional firm.

By having an overall picture of your affairs 
they are well placed to offer independent 
financial advice through their in-house 
specialists.  These can be on matters such 
as pensions, life assurance or choosing 
which ISA to invest in.

The firm has offices in Vaughan Road and 
Harding Parade,(above) Harpenden as well 
as an office in the High Street, Hemel 
Hempstead.

NEW OFFICE EXPANSION
Hicks and Company have opened an office 
in Hitchin after merging with Geoffrey 
Hodge, Chartered Accountant.
The office is in the heart of the town at 
30 Market Place, Hitchin, SG5 1DY.

FREE OFFER
We offer a free initial consultation to 
discuss your needs to help you decide 
that we are the right accountants to 
handle your affairs. 

Please contact Paul Sadler
 tax@hicks.co.uk
 01582 463590

www.hicks.co.uk

 ‘Help to make your business better?’
‘Help with your personal tax affairs?’

 ‘Let Hicks help you.’

DID YOU KNOW
Small business owners spend 10% of 
their working day chasing payments, 

according to research by Xero.
 Hicks can help with your cash flow 

planning

DID YOU KNOW
The receipts for Inheritance Tax have 

almost doubled since 2009
Hicks can help plan to ease the tax 

impact on your estate

mailto:admin@hicks.co.uk
mailto:admin@hicks.co.uk
http://www.hicks.co.uk
http://www.hicks.co.uk


www.hicks.co.uk
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The biggest selection of 
stationary

in store here in Harpenden
at WHSmith

29 High St, 
Harpenden 
AL5 2RU

01582 460484

Big Brands
Own Brands

Diaries 2016-17
Erasers

Files
Folders
Pens.

Pencils
Pads
Paper

Note Books
Project Books
Storage Boxes

SPECIAL OFFERS 
SUBJECT TO 
AVAILABILITY



It might be 50 years since England won the football 

World Cup but ’66 is the latest number plate to 

hit the road from 1st September and Brayleys in 

Harpenden is expecting a very busy month in its 

Kia and Mazda showroom, now four years old. 

Kia is shaking up the world of hybrid vehicles 
ZLWK�WKH�ODXQFK�RI�LWV�ÀUVW�RQH�LQ�WKH�8.��WKH�
all-new Niro. The model features a brand new 

powertrain, a 1.6-litre, 104bhp turbo diesel engine 

complemented by a 43.5bhp electric motor, driving 

through a six-speed double-clutch automatic 

transmission. With CO
2
 emissions as low as 88g/km 

and a fuel economy of up to 74.3mpg, combined 

XJUI�B�HFOFSPVT�TQFDJmDBUJPO�#SBZMFZT�JT�DPOmEFOU�
that the Niro will turn heads in Harpenden. 

The Niro includes the latest connectivity and active 

safety technologies, including Kia Connected 

Services featuring TomTom®, wireless smartphone 

charging, autonomous emergency braking, smart 

cruise control and lane-keeping, blind spot and 

SFBS�DSPTT�USBGmD�XBSOJOH�TZTUFNT��5IF�/JSP�BMTP�
PGGFST�"OESPJE�"VUP�o�B�mSTU�GPS�,JB���XIJDI�MJOLT�
Android smartphones to Google Maps navigation, 

Google Play music, hands-free calls and texts and 

voice recognition via pre-downloaded apps.   

1SJDFE�GSPN�b������GPS�UIF���IZCSJE�TQFDJmDBUJPO�
the Niro comes with a unique seven-year or 

100,000-mile warranty, the best on any hybrid 

available in the UK. 

Why not enliven your autumn with a touch of 
colour from the new Mazda2 Red Edition? With 

stunning Soul Red highlights inside and out, the 

.B[EB��3FE�&EJUJPO�DPNFT�XJUI�GSFF�4OPXnBLF�
White Pearlescent or Black Mica metallic paint and 

the option of Dark Gunmetal 15” alloy wheels. This 

unique special edition is available from 1st September 

2016, but you’ll have to be quick, as only 400 are 

available. Send an Enquiry or Register Interest 

*OTJEF�ZPV�MM�mOE�FZF�DBUDIJOH�SFE�DMPUI�TFBU�USJN�
knee-pad and door inserts, as well as red and 

white interior décor panels. The new Mazda2 Red 

Edition is based on the Mazda2 90PS SE-L Nav, so 

it’s packed with spec and offers low CO
2
 emissions 

of only 105g/km. 

John Jackson, Manager for Brayleys in Harpenden 

said: “We know that drivers in Harpenden are keen 
UP�TFF�FYDJUJOH�OFX�NPEFMT�XJUI�IJHI�GVFM�FGmDJFODZ�
and low CO2 emissions and Kia and Mazda are two 
of the leading carmakers to deliver just that. We’ve 
got a fantastic line up of new cars and we welcome 
local residents to come down for a test drive.” 

Brayley - Harpenden   01582 448516
Brayley - St Albans    01727 789756 

Brayley - Hemel    01442 368105
#SBZMFZ���&OmFME� � 020 8419 1646
Brayley - Grays    01375 308211
Brayley - Milton Keynes  01908 850786

www.brayleys.co.uk

Ab`a�Ûo^�_khf�;kZre^r�AZki^g]^g�
&�ghp�bg�.th year

www.brayleys.co.uk

http://www.brayleys.co.uk
http://www.brayleys.co.uk


www.brayleys.co.uk

The All-New Kia Niro.
Crossover by design. Hybrid by nature.

FROM £21,295
• Dual Automatic Air Conditioning
• Lane Keep Assist System
• DAB Radio
• Alloy Wheels
• Cruise Control

Fuel consumption in mpg (I/100km) for the All-New Kia Niro range: Urban 64.2 (4.4) - 74.3 (3.8), Extra Urban 62.8 (4.5) - 72.4 (3.9), Combined 64.2 
(4.4) - 74.3 (3.8), CO2 101 - 88g/km. MPG figures are official EU test figures for comparative purposes and may not reflect real driving results. Model shown: All-New Kia Niro ‘First 
Edition’ 1.6 GDi 1.56kWh lithium-ion 139bhp 6-speed auto DCT £26,955. *Care-3 is the Kia Servicing Package that covers recommended manufacturers servicing. T&Cs apply. 7 year / 100,000 
mile manufacturer’s warranty. For full terms and exclusions visit brayleys.co.uk.

brayleys.co.uk/kia

£119 PER MONTH

- 36 Monthly Payments of  £119

- Customer Deposit  £3,571

- Optional Final Payment  £4,250

WITH A £750^ MAZDA  
DEPOSIT CONTRIBUTION

M{zd{ 2

0% APR* 

BRAYLEY MAZDA HARPENDEN
17 Luton Road, Harpenden, Hertfordshire AL5 2UA
Tel: 01582 448515  www.brayleys.co.uk/mazda

EXCEPTIONAL OFFERS
GO TO MAZDA HARPENDEN

7KH�RIoFLDO�IXHO�FRQVXPSWLRQ�oJXUHV�LQ�PSJ��O����NP��IRU�WKH�0D]GD��UDQJH��8UEDQ��������������������������([WUD�8UEDQ�������������������������� 
&RPELQHG��������������������������&22�HPLVVLRQV��J�NP�����������

7KH�PSJ�oJXUHV�TXRWHG�DUH�VRXUFHG�IURP�RIoFLDO�(8�UHJXODWHG�WHVW�UHVXOWV�REWDLQHG�WKURXJK�ODERUDWRU\�WHVWLQJ��7KHVH�DUH�SURYLGHG�IRU�FRPSDUDELOLW\�SXUSRVHV�RQO\�DQG�PD\�QRW�UHpHFW�\RXU�DFWXDO�GULYLQJ�UHVXOWV��

5HWDLO�VDOHV�RQO\��VXEMHFW�WR�DYDLODELOLW\�IRU�YHKLFOHV�UHJLVWHUHG�EHWZHHQ����������DQG����������DW�SDUWLFLSDWLQJ�GHDOHUV��7	&�DSSO\�����$35�0D]GD�3HUVRQDO�&RQWUDFW�3XUFKDVH�DYDLODEOH�RQ�DOO�0D]GD��PRGHOV��
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commission from them for the introduction.

Brayley Kia (Harpenden) 
17 Luton Road  
Harpenden • AL5 2UA • 01582 448514

http://www.brayleys.co.uk


Get 30% off a Tempered Glass Screen protector 
when bought with a cracked screen repair.

At fonehouse Harpenden  

At Fonehouse Harpenden, we can repair 
broken screens on all types of iPhones and 
Samsungs including S3, S4, S5, S6 and S7 
models while you wait in store. 

We can also repair tablets including iPads 
and Samsung Galaxy models. All of our 
technicians are highly experienced and offer 
the following:
Battery replacement. 
LCD screen replacement. 
Data Transfer. 
Charging Port repairs

If you are looking for a suitable quote for a 
repair job, please feel free to get in touch. We 
can provide quotes for most mobile smart 
phones and tablets.  
HURRY LIMITED OFFER ONLY

Fonehouse Harpenden
Opposite Waitrose

Email: harpenden@fonehouse.co.uk
Tel: 01582769442

BEFORE REPAIR                       AFTER REPAIR

mailto:harpenden@fonehouse.co.uk
mailto:harpenden@fonehouse.co.uk
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COMING SOON to Harpenden Public Halls
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BOOK ONLINE www.harpendenpublichalls.co.uk
BOX OFFICE 01582 767525
Southdown Road, Harpenden, Herts, AL5 1PD (Two minutes walk from the train station)

Saturday 10th  September  7.30pm 

A spectacular night of sweet,
soul music - a night of movin’,
groovin’,  doing it -  like a Sex
Machine, you know?

Soul Fish 
+ 2Tone

Saturday 17th  September  7.30pm 

Britain's No1 soul
band celebrate 

40 years with their
three original

vocalists.

The Real Thing

Friday 23rd  September 
7.30pm 

Bootleg Bee Gees
perform all the
greatest hits
written by the
brothers Gibb.

Saturday 24th  September  7.30pm 

Early Rumour, solo and present day tunes
as he reinvents his prodigious catalogue.

Graham Parker
& Brinsley

Schwarz

Wednesday 12th October
7.30pm

Sensitive and
inspirational, his

messages 
are amazingly 

detailed and 
always humorous. 

Friday 14th October  7.30pm

Performing sets comprised
of material between 1983 -
1996 only. Expect the hits!

Lloyd Cole

Tuesday 18th October  7.30pm

Britain’s best loved and most
important performance poet.

POET; MOVIE STAR; ROCK STAR; TV & RADIO
PRESENTER; COMEDIAN; SOCIAL AND
CULTURAL COMMENTATOR 

Wednesday 19th October  7.30pm

Expect a heady mix of spontaneous
stand-up, spectacular performance

and outlandish musical talent.

Saturday 22nd October
7.30pm

All the Kinks greatest hits
performed in a fantastic 

2 hour show!

Monday 24th October
7.30pmTHE SOUTHTHE SOUTH

Original Beautiful South members performing classic
songs including  'Don't Marry Her', 'Perfect 10',  'A Little

Time' and many more hits from their 20 year career.

http://www.harpendenpublichalls.co.uk
http://www.harpendenpublichalls.co.uk


Robin Horton is the principal dentist at 
Wayside Dental Practice and has been 
placing dental implants for over 10 years. 
Recent technological advances have made 
the placement of implants easier and safer, 
and with more predictable outcomes.

Cone Beam CT (CBCT) Scanner
We have recently invested in a state of the 
art Cone Beam CT Scanner. CBCT scans 
create a clear and detailed 3D image of the 
implant area, allowing the dentist to 
accurately determine the bone quantity and 
quality. Important structures such as nerves 
and sinuses are also easily located; this 
information aids the dentist in planning the 
best possible implant placement. CBCT 
scans emit a much smaller radiation dose 
than conventional CT scans, making them 
extremely safe, and they can be performed 
in a matter of minutes. It is fast becoming 
best practice to take a CBCT scan prior to 
implant placement. 

Image Guided Surgery.

Now for the clever bit! At Wayside we use 
only Nobel Biocare implants and they have 
produced their own special planning 
software. The image from the CBCT scan 
goes directly into this software and, with the 
use of a radiographic guide, we are able to 
plan exactly where the implant needs to be 
placed. This ensures we make use of the 
best available bone, while accurately 
placing the implant in a position to get the 
best aesthetic and functional result. The 
dentist uses computer software to virtually 
place the implants, creating a 3D drilling 
guide which is printed out for use during the 
surgery. This allows for greater precision in 
placing implants. Robin also uses a laser for 
implant surgery which has many benefits; 
see our website for more information.

 Advances in Dental Implant Surgery
 at Wayside

2 Douglas Rd. Harpenden
01582 712470

www.waysidedental.co.uk

http://www.waysidedental.co.uk
http://www.waysidedental.co.uk


 Dental Hygienists 
  at Wayside

Dental Hygienists have a vital role in dental 
health care and their services are increasingly 
in demand by patients. A visit to the hygienist 
will leave your teeth and gums feeling and 
looking clean and fresh, but perhaps a 
hygienist’s most important role is showing 
you the best way to care for your teeth and 
gums. 

The subject of flossing has recently made the 
headlines, claiming that there is no proof that 
flossing prevents tooth decay and gum 
disease. Irrespective of the reliability of the 
study, it is known that leaving food between 
your teeth causes a build up of bacteria, 
termed plaque. This overgrowth of bacteria is 
not only damaging to your teeth but can also 
have adverse effects on your general health. 
Failure to clean the spaces between your 
teeth leads to 40% of the surface area being 
missed which accelerates the formation of 
plaque. Therefore, effective cleaning with 
interdental brushes or using dental floss to 
clean the smaller spaces can greatly reduce 
this risk.

If you have any questions about your oral 
hygiene regime, ask your dentist or hygienist 
at your next appointment.

2 Douglas Rd. Harpenden
01582 712470

www.waysidedental.co.uk

At Wayside we now have three hygienists, 
Anita (top left) Eileen (top right) and Rebecca 
(above) and they are all passionate about 
promoting healthy gums and teeth. You can 
book an appointment with our hygienists 
without being a patient of the practice.

http://www.waysidedental.co.uk
http://www.waysidedental.co.uk


  TALC - Harpenden’s Health Education Charity
       By Amanda Thomas

Madeleine Bates (below) grew up in 
Wheathampstead and St Albans and runs one 
of the UK’s most exciting charities - TALC 
(Teaching Aids at Low Cost) - based at Thrales 
End Business Centre in Harpenden’s Thrales 
End Lane.  TALC currently supplies teaching 
materials to over 10,000 health workers in 
developing countries across the world.  It is a 
UK registered charity, limited by guarantee, run 
on a not-for-profit basis, and is heavily 
subsidised by donations.  

The organisation was established in 
Harpenden in 1965 by the late Prof David 
Morley CBE, MD, FRCP, a pediatrician who 
specialised in the health care of children in the 
developing world.  His work in West Africa 
made him realise that infant mortality in these 
countries could be significantly reduced by 
better health education.  However, it was whilst 
Morley was a lecturer at London’s Institute of 
Child Health that he identified a lack of readily 
accessible health literature for local people and 
healthcare workers.  Repeated requests from 
overseas students for his slides and lectures 
notes for use in their own countries inspired 
Morley to set about establishing TALC.  He 
used his contacts in London to begin the 
production of low-cost leaflets, books and 

slide sets which he then distributed to 
developing countries from his Harpenden 
garage with the help of local female volunteers.  
The organisation soon grew and the 
recognisable acronym TALC was adopted.  

TALC was very much Morley’s company and 
when he died unexpectedly in 2009 there was 
a vacuum, though thankfully a board and trust 
had already been put in place.  With a view to 
the future development of the organisation, 
staff member Lois Carter submitted a funding 
bid to the Sylvia Adams Charitable Trust in 
Hatfield.  In June 2012 the Trust awarded TALC 
£24,300 to fund a much-needed company 
review, subsequently undertaken by Achill 
Management Southern Limited.  By 2013 the 
review established that TALC required a Chief 
Executive to oversee operations and in the 
July, as an interim measure, Madeleine joined 
the organisation.

Madeleine’s brief was to continue 
implementing improvements and right from the 
start she knew TALC was a good fit for her.  
After completing her education in St Albans 
she read Ibero-American Studies at the 
University of Leeds and part of her degree 
involved a year out in Mexico where she set up 
a temporary shelter for people living on the 
streets.  After graduation she worked for the 
NSPCC and then BOND (British Overseas 
NGOS for Development).  She worked on the 
hugely successful Make Poverty History 
campaign and before joining TALC worked for 
TRAID (Textile Recycling for Aid and 
International Development).  In those early 
days at TALC Madeleine thought she would 
just be “sorting things out,” but then she 
realised she had to “enact a plan of action!”  It 
is hardly surprising that after just three months, 
she was asked to fill the role of Chief 
Executive.
  

Editorial continues on next page  



Editorial continues
Her mantra is, “Talk to me like an idiot,” so 
that she can fully understand the source of any 
particular problem.  With this approach she has 
deconstructed TALC, moving out of the old 
factory in Fleetville, St Albans, where it was 
then based, and cutting staff numbers from 
eight to three.  Madeleine thinks it is going to 
take a good ten years to complete the process 
of reconstruction and to operate in the most 
efficient and cost-effective way possible.

Madeleine’s approach to work (and life) is 
breathtakingly inspirational and can go against 
the grain.  For years digital technology has 
been seen as the way forward and whilst this 
has worked in a project she funded in Lesotho, 
Madeleine is not convinced it will work 
elsewhere in the developing world.  Effective 
healthcare is most urgently needed in the 
remotest places where, not surprisingly, the 
building blocks of modern life –such as 
electricity - are simply not in place. 

Here TALC’s teaching aids and equipment are 
needed more than ever.  Books written in the 
local language are easily shared, and in areas 
where literacy is compromised, highly visual 
posters and pamphlets are extremely effective.  
TALC’s Thrales End HQ is piled high with items 
ready for dispatch: low-cost health text books, 
videos, CDs, and weight charts.  Shelves also 
include boxes containing items such as 
double-ended plastic spoons to accurately 
measure salt and sugar for oral rehydration, 
and mid-upper arm circumference (MUAC) 
measuring tapes to ascertain malnutrition 
levels.  TALC also runs projects to cover book 
publication costs and to get such literature to 

exactly where it is needed.  In 2007 to 2013 the 
Nursing Books project sent over 3,000 books 

to 55 Nursing Colleges in nine African 
countries, including Djibouti, Eritrea, Ethiopia, 
The Gambia, Sierra Leone, Somalia, Sudan, 
Tanzania and Zambia.  TALC also publishes its 
own books, most recently Pneumonia in 
Children by K Mulholland and M Weber, two 
global experts on pneumonia.

  

Editorial continues on next page

Photo left: Some of the TALC literature
Above: Double-ended plastic spoons to accurately 
measure salt and sugar for oral rehydration, mid-

upper arm circumference (MUAC) measuring tapes, 
and a sheet on the use of plastic bottles in primary 

health care.
Below: A tea towel printed with images to promote 

better nutrition for young children.  Just one example 
of how visual imagery can promote better health in 

low-literacy areas of the developing world.
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TALC is in desperate need of investment in 
order to move forward.  Running costs are 
currently £77,000 per year and Madeleine is 
trying to raise funds to cover at least one year's 
running costs, with a target of £100,000.  The 
website and TALC’s ICT systems all require a 
complete overhaul plus the company needs re-
branding.  “A carcinogenic powder is not a 
great name for a health organisation and it 
doesn’t pass the noisy pub test!” Madeleine 
laments, knowing that the long-established 
acronym is not just out-of-date but is also 
unrepresentative of what the charity is or does.  
She adds, “There is zero recognition in the UK, 
but massive brand-recognition in remote parts 
of Mozambique.  [Additional funding] … will 
give us 'breathing space' … enabling a step 
change in the efficiency of operations, and … 
the space to implement all the improvements 
we have identified to make TALC financially 
self-sustaining.  If successful, we will also be 
able to develop three further projects - one 
distribution project in Mozambique, one in 
Angola, and one in Ethiopia.”

Madeleine also needs a Portuguese-
speaking Projects Officer and she would 
love some local volunteers – just like in those 
early days in the 1960s when David Morley first 
founded TALC in his Harpenden garage.  

If you would like to get involved with 
Teaching Aids at Low Cost (TALC), please 
contact Madeleine Bates at 
madeleine@talcuk.org; or on +44 (0) 1582 
380883.  TALC, Units 25/26, Thrales End 
Business Centre, Thrales End Lane, 
Harpenden, Hertfordshire, AL5 3NS, United 
Kingdom.  

Photo Above: Caroline Harris, Operations 
Manager points to a map of Africa, one of the 
areas of the world where TALC's help is most 

needed.
Below: TALC arm circumference tapes 

after 1,000 measurements

mailto:madeleine@talcuk.org
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“Always an amazing service and the 
treatments are done to perfection!”

Founded in June 2015 by Rebecca Cousins, 
Rebecca Jade Health & Beauty has a clear 
philosophy when it comes to beauty. Our vision is 
simple - provide luxury treatments that deliver 
results and exceed others on the market, and 
personalise the experience around our clients, so 
that everyone receives a professional and bespoke 
service.

Evolving from a successful mobile beauty business 
that experienced an exciting and fruitful first year, to 
one based in stunning salon premises on 
Harpenden High Street, Rebecca Jade has gone 
from strength to strength and is continuing to 
develop a good reputation in its field. Moving to 30 
High Street has enabled us to expand our range of 
beauty therapies and packages, while allowing 
Rebecca Jade to branch further into the world of 
revolutionary new health and skincare treatments.

Despite now having a salon base, our dedicated 
team will continue to deliver a mobile service to 
those still wanting to enjoy treatments in the 
comfort of their own homes. We are passionate 
about tailoring our service to help clients enjoy and 
benefit from our treatments whether at home or in 
salon, so that everyone can indulge in a little 
relaxation and pampering from time to time.

Rebecca Jade Cousins, Managing Director - 
Coming from an entrepreneurial background, 
Rebecca has always aspired to run her own 
business, and to do so in an industry she is very 
passionate about. Her motivation for embarking on 
a career in health and beauty – an exciting but 
rapidly changing industry that she feels needs 
driven individuals to spur its growth – was helping 
others look and feel their best, something Rebecca 
believes is very important.

To turn this drive into a reality, Rebecca has gained 
valuable experience in the field and has expanded 
her knowledge of the kinds of products and 
treatments available to ensure the business stays 
ahead of new advances. Alongside running the 
business, Rebecca is currently studying at 
Nottingham University for a degree in BSc 
Management, which she hopes will help guide her 
when making management decisions.

 

30 High Street, Harpenden. AL5 2SX
info@rebeccajadebeauty.co.uk

01582 280078

Photo captions:Top left .Our reception team of Flora and 
Georgina will look after you from the moment you arrive. 
Left. Our luxury lounge so you can relax. Above. Our 
stunning window display reflecting our passion for nature 
and all things organic.

mailto:info@rebeccajadebeauty.co.uk
mailto:info@rebeccajadebeauty.co.uk


Valerie Hughes received this rhyme in a Christmas Card.   It had been 
spotted in a magazine  covering the poor countries of Africa, as part of 

an effort to raise monies for their aid.
It is typical Stilgoe, - quirky, ingenious, entertaining.

 The  Birth  of  The  Cello     

 by Richard Stilgoe

One day Stradivarius was sitting in Cremona,
Outside the violin factory of which he was the owner.
He was eating a Cremona rice pudding for his lunch

When he turned to Gadagnini and said “I have a hunch – 

You know these feet and inches ? I think they’re out of date,
There’s an idea of Da Vinci’s – we ought to metricate !”

So he purchased some converters from a funny little geezer, 
Who forgot to say he’d used them when he built the Tower at Pisa.

So the factory went metric – every fingerboard and joint
From now on was at the mercy of the dreaded decimal point.

When the new violin was finished, he could scarce believe his eyes –
It was gleaming, it was perfect,- and ten times the normal size.

Stradivarius tried to lift it, this enormous violin –
But no matter how he tried, it wouldn’t go beneath his chin.

An apprentice, Michaelangelo (whose friends all called him Mike)
Said, “I think it might be better if we fitted it with a spike”.

 
Stradivarius said, ”You’re crazy – nobody could play a note

With this thing upon his shoulder and a spike stuck through his throat”.
Mike said, ”Master – why not take it from under your jaw
And wrap your legs around it, and stick it on the floor?”

“Well done !” said Stradivarius once he’d carefully climbed on.
(And played a piece upon it, which we now know as “the Swan”.

“I suppose we ought to name it, (s0folks know what they’ve bought)
Cremona Extra-Large Leg-Over – or CELLO for short”.

9

An entertaining article taken from 
Harpenden’s U3A’s recent publication 
CORN U3A COPIA.
You could also join or seek further information by 
contacting their Membership Secretary, Joyce Thomas, 
4 Aldwick Avenue, Harpenden ALF 4DD 1NG
telephone 460463 or email joycethomas@gmail.com

mailto:joycethomas@gmail.com
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   Life after Cholera
          Amanda Thomas  www.ajthomas.com

‘Harpendia’ readers may know that when I am not 
out and about interviewing wonderful people like 
Madeleine Bates (see my article ‘TALC – 
Harpenden’s Health Education Charity’), I am a 
non-fiction author for publishers Pen & Sword.  
Photograph by Ron Taylor.

My latest book ‘Cholera: The Victorian Plague’ was 
published last September and since then life has 
been pretty exciting.  Sales have been going very 
well and this has been in large part thanks to the 
support of Waterstones and the book signing I did 
at the Canterbury Rose Lane Branch just before 
Christmas.  

Waterstones’ Customers queue in December to buy 
‘Cholera: The Victorian Plague’ – the ideal Christmas 
present! Photograph by David Thomas.

In the publishing world one thing often leads to 
another.  When my alma mater, the University of 
Kent, heard about the book signing (and my on-
going work to support Kentish heritage), they were 
eager to have me back at the university to talk to 
students, and in March I spoke at their ‘Working in 
Publishing’ Careers Event.  Kent has a particularly 
successful employment record in the media, indeed 
the journalist Gavin Esler is an alumnus - and now 
also our Chancellor.

The ‘Working in Publishing ‘ Careers Event at the 
University of Kent, March 2016.  From left to right: Emily 
Cook from Doctor Who Magazine, and Dr Jeremy Scott, 
Senior Lecturer at UKC in English Language and 
Linguistics, Amanda Thomas.  Photograph by Mike 
Laycock, Marketing and Communications Officer, School 
of European Culture and Languages University of Kent at 
Canterbury.

During the research for ‘Cholera’ I was fortunate to 
work (via email) with Dr Ralph Frerichs, Professor 
Emeritus in the Department of Epidemiology at the 
University of California Los Angeles.  Since the 
earthquake and subsequent outbreak of cholera in 
Haiti in 2010, Ralph and other leading 
epidemiologists have been looking at the causes of 
the disease and how cholera spreads.  This is not 
just to gain a better understanding of the disease, 
but also to prevent further outbreaks in other areas 
of the world following natural disasters.  It is ironic 
that as I write this article, the UN has finally 
admitted, and after some considerable debate, that 
its Nepalese peacekeeping troops were responsible 
for introducing cholera to Haiti, triggering an 
outbreak which to date has killed almost 10,000 
people.  Ralph kindly wrote a segment on Haiti for 
‘Cholera: The Victorian Plague’ whilst he was 
working on his own book on the subject.  His 
recently published ‘Deadly River’ blows the whistle 
on the Haiti situation.  

In his spare time, Ralph also runs the John Snow 
Site (www.ph.ucla.edu/epi/snow.html), a world-
famous website and one-stop-encyclopaedia for 
anyone interested in the life of Dr John Snow and 
cholera.  Snow famously fought for the removal of 
the water pump handle in Soho’s Broadwick Street 

Editorial continues on next page 
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during the 1854 cholera outbreak.  Myth would 
have it that this stopped the outbreak in its tracks, 
but if you read ‘Cholera: The Victorian Plague’ you 
will discover that the real story is a bit different and 
perhaps even more interesting!  I am also delighted 
to say that Ralph has included my book on his 
website and much of my earlier work on cholera – 
including the erection in 2011 of a heritage plaque 
on London’s South Bank to the victims of the 
1848-9 Lambeth cholera outbreak.  

Books about cholera on the John Snow website, 
www.ph.ucla.edu/epi/snow.html

Through my involvement with the Society of Women 
Writers and Journalists (SWWJ) and the Brentwood 
Writers’ Group, I have also made a couple of radio 
appearances in the past few months.  These I have 
really enjoyed and were set up for me by my great 
friend, the writer Sylvia Kent.

Amanda Thomas with writer and SWWJ Archivist, Sylvia 
Kent appearing on ‘Book Club’, Sylvia’s regular slot on 
Michelle Ward’s show, ‘Eat My Brunch’, at Essex’s 
Phoenix fm.  Photograph by Michelle Ward.

Contacts are everything in this business and I make 
a point of being active in many different heritage 
organisations.  One of these is the John Snow 
Society.  Whilst I was writing ‘Cholera’ I was unable 
to attend as many meetings as I would have liked 
and missed the 2013 AGM and the annual 
Pumphandle lecture.  This was given by the 
renowned epidemiologist Dr Julie Cliff of Eduardo 
Mondlane University in Maputo, Mozambique.  The 
John Snow Society is a fabulous organisation.  Its 
members include many at the forefront of scientific 
research and a few ordinary people like me.  Every 
year we gather to hear the lecture at the London 
School of Hygiene and Tropical Medicine and then 
trek across the West End to the John Snow pub in 
Soho where AGM business is shouted across the 
heads of everyone in the pub, members and non-
members alike!  In 2015, I grabbed a free seat at the 
pub and struck up a conversation with the delightful 
Australian woman sitting next to me.  It was Julie 
Cliff.  As we talked I discovered that one of her 
ancestors had perished in the Lambeth cholera 
outbreak.  This was the subject of her 2013 lecture I 
had missed and in it she had included information 
from my earlier book, ‘The Lambeth Cholera 
Outbreak of 1848-1849’.  I was flattered and 
humbled at the same time, but our meeting was 
clearly meant to be as Julie and I had much in 
common and since then our friendship has 
flourished.  Julie even wrote an article for ‘Broad 
Sheet’, the John Snow Society newsletter about our 
wonderful chance meeting and included a plug for 
the latest book.  I am indebted to her for her 
generosity and kindness.  At our last meeting Julie 
asked me where I lived and we discovered we had 
yet more in common.  She had another friend in 
Harpenden called Madeleine Bates and this was 
how Ron Taylor and I found out about TALC and 
their extraordinary work.

Whilst my friendship with Julie and Madeleine is 
bound to endure I am unlikely to write another book 
on cholera as I feel the history of the subject is 
exhausted.  Currently I am working on ‘The Non-
Conformist Revolution’ about dissenting 
entrepreneurs in the Victorian period, and this is 
due for publication by Pen & Sword in 2018.  But 
cholera is never shaken off that easily!  In October I 
am giving a talk entitled ‘Cholera: Soho’s Victorian 
Plague’ at Blacks Club in Soho 
(www.blacksclub.com), and  - stop press! - I have 
been contacted once again by BBC television for 
yet another exciting project.

Find out more about Amanda’s work at 
www.aj.thomas.com
and follow her on Twitter at @thomasamandaj
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